
Increasing collaboration and conversations between 

Ontario’s Early Psychosis Intervention (EPI) programs 

and primary care providers

EPION is a network of 

people who work in EPI 

services in Ontario, 

individuals who have 

received EPI services, and 

their family members and 

caregivers.

We help strengthen early 

intervention services 

across Ontario and support 

the implementation of the 

Ministry of Health and 

Long-Term Care’s Early 

Psychosis Intervention 

Program Standards.
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The primary care sector is a critical partner for EPI programs in supporting 

mutual clients. Communication is the cornerstone of an effective 

relationship to support comprehensive care and transition between services. 

What we did: EPION’s Partnership, Education, Access and Knowledge 

exchange (PEAK) working group developed a simple correspondence 

template to help EPI programs share a comprehensive snapshot of a 

client’s progress with their primary care providers in a concise and timely 

manner. This template was developed based on information gathered 

through an Ontario-wide survey of primary care providers in November 

2017. This should be used ideally every six months, and when a client is 

preparing to transition out of EPI services.

What we’re hearing from users: Preliminary evidence from EPI programs 

show that the tool has very simple structure to capture all the domains and 

next steps, providing a comprehensive snapshot of the client to their 

primary care providers. It’s easy to use because it is brief, provides 

prompts, and it can be tailored to suit the program and client. Programs 

have also seen an increase in the number of primary care teams following 

up with them after receiving the completed tool. 

How Ontario EPI programs are using the tool in their practice: 

https://bit.ly/32Vwbsf

How to start using the tool: https://bit.ly/3kE1yNS
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