
CFHA 2020 Poster Citation List 

1. Kroenke, K., & Unutzer, J. (2017). Closing the false divide: sustainable approaches to 

integrating mental health services into primary care. Journal of general internal 

medicine, 32(4), 404-410. 

2. Esterwood, E. & Saeed, S. (2020). Past epidemics, natural disasters, COVID19, and 

mental health: Learning from history as we deal with the present and prepare for the 

future. Psychiatric quarterly, 1-13. 

3. Ali, M. K., Shah, D. J., & del Rio, C. (2020). Preparing Primary Care for COVID-20. 

Journal of General Internal Medicine, 1. 

4. Barnett, K. A. (2017). In pursuit of the fourth aim in health care: The joy of practice. 

Medical Clinics of North America, doi:10.1016/j.mcna.2017.04.014 

5. Jha, A., Iliff, A., Chaoui, A., Defossez, S., Bombough, M., Miller, Y. (2019, January 17). 

A crisis in healthcare: A call to action on physician burnout. Retrieved from 

http://www.massmed.org/News-and-   Publications/MMS- News-Releases/A-Crisis-in-

Health- Care--A-Call-to-Action-on--Physician-Burnout/#.XE8ghFVKjb1 

6. Wampole, D. M., & Bressi, S. K. (2019). Exploring strategies for promoting trauma-

informed care and reducing burnout in acute care psychiatric nursing. Journal of Nursing 

Education and Practice, 9(5). 

7. Jones, D. (2011). Consultation skills and the work of Michael Balint. InnovAiT. 

8. Balint, M. (2000). The Doctor, His Patient, and the Illness (2nd Edition Millennium 

Reprint). Edinburgh: Churchill Livingstone. 

9. Banerjee, A., & Sanyal, D. (2012). Dynamics of doctor-patient relationship: A cross-

sectional study on concordance, trust, and patient enablement. Journal of Family & 

Community Medicine, 19(1), 12-19. doi:10.4103/2230-8229.94006 

10. Thom, D. H., Hall, M. A., & Pawlson, L. G. (2004). Measuring patients' trust in 

physicians when assessing quality of care. Health Affairs, 23(4), 124-132. 

doi:10.1377/hlthaff.23.4.124 

11. Earnshaw, V., & Quinn, D. (2011). The impact of stigma in healthcare on people living 

with chronic illnesses. Journal of Health Psychology, 17(2), 157-168. 

12. Knaak, S., Mantler, E., & Szeto, A. (2017). Mental illness-related stigma in healthcare. 

Healthcare Management Forum, 30(2), 111-116. doi:10.1177/0840470416679413 

13. Bordin, E. (1979). The Generalizability of the Psychoanalytic Concept of the Working 

Alliance. Psychotherapy: Theory, Research and Practice, 16(3), 252-260. 

14. Beck, R. S., Daughtridge, R., & Sloane, P. D. (2002). Physician-patient communication 

in the primary care office: a systematic review. The Journal of the American Board of 

Family Practice, 15(1), 25-38. 

15. National Association of Social Workers. (2017). Ethical Principles. Retrieved 9 7, 2020, 

from https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-

English 


