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The presenters of this session have NOT had any relevant financial relationships during the
past 12 months.

The views expressed in this presentation are those of the authors and do not reflect the
views or official policy of the Department of Veteran Affairs or other departments of the US
Government.
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Conference Resources

Slides and handouts shared by our
conference presenters are available on
the CFHA website at
https://www.cfha.net/page/Resources 20
19 and on the conference mobile app.
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https://www.cfha.net/page/Resources_2019

Learning Objectives

Describe the importance of using validated, evidence-based
assessments in research and program evaluation

Learn indicators of psychometric validation

ldentify and locate appropriate outcome measures to use.

Learn to use a decision making tool to aid in that process



Background

‘Empirically based assessments are vital

*These tools are used to draw conclusions
that guide diagnosis and treatment

‘However, the literature shows diversity in
the measures used

‘Many people use homegrown
measures when validated measures
were available




Families, Swm,amem
0, Yol 31, No. 4, 1§47

P
Depression in Primary Cate:
o b?[atchmg and Care Satisfact

Duncat

Thotas 1. Waltz, PhD, PhD Un

n University; and Arkansas

Fastem Michig
Department of Veferats A fairs, North Little Rock,

Arkansas

(;A il ‘ l
A k. 585 Dﬂpmﬂt Uf ‘v E\mf:s Aﬁmﬁ NOﬂh Annotate |ghhghl
fkan H

Title Rock, Arkansas, nd University of Arkansas
for Medical Sciences

Cory  Bolkan, PhD

/ Aft
Washington State Universtty Vancouver Veferans ;

i

Univers!

Andrew B. Lanto, MA
Veterans Affairs Greatet Tos Angeles, Los

Angales O it

Families, Systems, & Health
2016, Vol. 34, No. 4, 414-423

Psychosocial Interventions for Use in Pe
An Examination of Providers’

Prerna G. Arora, PhD Sh
University of Maryland and Pace University ar

Lawrence Wissow,
Johns Hopkins Unive

Introduction: The integration of psychosocial inte
| mechanism to increase access to mental health
delivery of psychosocial interventions by prim
example of this integration, research indicates
by PCPs exist. With the goal of informing a
treatments amenable to PCP practice, the auf
might influence a PCP's intention to use a gi
Using survey methodology, 49 PCPs ranked
bility and applicability to their patient popula’
dents found the following characteristics mo

to multiple disorders, ease of use, and ease
negative beliefs and attitudes toward addre

more likely to see certain criteria, such as case ...

lly reporteq th Care
important. Discussion: The authors llustrate the potential application o1’ wse 214t Such commyg

2

109y 772”]%"; L‘IJ MP g, a"ﬁnbﬂlf)g,c ﬂl!s_m i

) BRIEF REpoRy
€ase Break the
€ Silence
Clween Peqyyi mf;}c 0IS” Views op Com
ar Mmunyc,
are and Mengy Health va?émn
cr.
arolyn A,
and Juljy hD
n D rd Ph Barh
nllferslt}: of (g, D ara W"d lenm
hecticyt Health Cent Nlegrateq Care Consu"antﬂ;?ﬂl;l, PhD
+ L1ldg DI]bu
Onnecticyt
Dana Fostey ID, M4
Umvers:tv of Hatfopg
Introductipy.
prefe rencesm rpo ¢ of this g Study wgg
o gaip g b
and mepy the sharing of o Lbelr g
CNgageq i ! hea]th P'UWdem_ Methoq: 15 Mation befyeey their chj]'smn'mg o ety
nyin gth 1 Menia] heg treatment .. ily-five AENLS with g op: o Pty cape
. circhil ilkrap 1 COmplete g gy B W0 s
a CaSUTe cliciteg pa ! CAIE O menty] ey Iﬁus SUVey While acoon
(‘t;:n'?ss their chilggey 1m§m 105 With ang preey ;C&ppomtm L. This brief
amo, ilicalon pry Ctices Rg?  d meny] ey ! reatment Coordinatiop
18 thir chify, AIEDIS Copsiggeng e"’dﬂm, With 2 focyg g
frequen e d mentg] S,C"bfd Communjcatjpp
ICZJUOn Wig Clifre, t;l;‘mti;’; s im tv fﬂ
Ing pl



s the Questionnaire Measuring
What | want?

- Example: Heart Continuity of Care
Questionnaire—33 items

| feel | was provided with all of the information |
needed to know about my heart condition

| feel my healthcare providers communicated
well with each other in planning my move from
hospital to my current residence

UCCES

| was given consistent information about the
symptoms that should lead me to seek health Vol el Tl Ul TR Tl ey
from my healthcare providers. .




Measurement Selection Tool

START HERE:
COLLECT
INFORMATION ON Does the measure(s) you
EXISTING MEASURES found or are already using
Visit a free, open-source assess what you want them to?
directory for measures AND/OR Ask yourself: What am I
~|  Check library database (or ' assessing and why?

Google scholar) for any previous

research examining similar
topics or existing information on

measure already using or think
might be good




Where to Find Measures?

Your facility may have a repository of measures or a library

University libraries/online databases

R VA s Finding Measure Resources Ci4

Center for Integrated Healthcare
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Questions to Consider

Overall, what is the purpose of assessment?

Clinical? Evaluation? Research?
Are you planning to publish your findings in a journal?

And what are you really trying to measure and in whom?
o Symptoms?
o Functioning?
o Change over time?
> Screening v. diagnosis?
o Feasibility (e.g., satisfaction, barriers, facilitators?)




Measure Name Measure Name easure Name Measure Name

What does it
assess?

Reliability
Statistics

Validity Statistics \\

Setting/Population

Number of
Questions/Time to
Implement

Time to Score

Copyrighted?




Does the measure(s) you found
or are already using assess
COLLECT what you want them to?

INFORMATION ON

EXISTING MEASURES Ask yourself: What am 1
Visit a free, open-source assessing and why?

directory for measures NO ~
AND/OR Check library

database (or Google scholar)

for any previous research Identify if there is reliability/validity
examining similar topics or statistics available on .the measures in the
existing information on existing
measure already using or think literature?
might be good Hint: If directory doesn’t have them, then
search the measure name with word
psychometric




Measure Name

Measure Name

Measure Name

Measure Name

What does it
assess?

Reliability
Statistics N

Validity Statistic

Setting/Population

Number of
Questions/Time to
Implement

Time to Score

Copyrighted?




Some Terms and

Definitions

Reliability: consistency of a measure

Internal consistency: are the different items on the
measure consistent with each other?

- Sometimes called split-half reliability
o Usually measured by

Cronbach’'s alpha Internal consistency
a=09 Excellent
09>a=038 Good

08=>=a=0.7 Acceptable
0.7>az06 Questionable
06>az=056 Foor

05=>=u Unacceptable

Intraclass Reliability
: L : correlation
Test-retest, interrater reliability: do patients answer

consistently over time and do raters agree ?
- Consider if you are expecting change!
o Usually measured by

ICC<0.5 Poor
0.5>1CC<0.75 Moderate
0.75>1CC<0.9 Good
ICC>0.9 Excellent




Some Terms and Definitions

Validity: does your tool measure what it's supposed to?

Convergent validity: does your measure correlate with other measures of the
construct?

 Look for: significant Pearson's correlations
Sensitiviti: abiliti of a test to correctly detect “Hits” (it finds the right people)

Specificity: ability of a test to correctly detect "valid negatives” (it misses the right

peoile)



Identify if the measures have
been used/validated with
your (clinic setting, patient

type, etc.)?

How many questions
does the measure
involve? How long
does it take to score?
Is there a briefer
version?

Is the measure open source,
free, or is it copyrighted? Does
your institution have the right

to use or purchase it?

.| Hint: Some measures are free

to use in clinical practice or you
can request from the
developers to use it




Measure Name

Measure Name

Measure Name

Measure Name

What does it
assess?

Reliability
Statistics

Validity Statistics

Setting/Population

h
Number of
Questions/Time to
Implement h
Time to Score
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Keep a few things in mind...

Has the tool been validated in your population?
o Particularly important if you're planning to PUBLISH your research
- Exercise caution when using adult measures with children

- Language - look for validated translations before translating on
your own

In your setting or presenting concern?
- Has it ever been used in a clinic?
- Has it been used with people?




Garbage in
Garbage OUT

When You Implement a Measure to Assess Something,
Make Sure You Know How to Use It & Teach Staff



Divide into groups of 4-6
Activity 1. ~10 minutes
Activity 2: ~5 minutes


http://www.flickr.com/photos/lumaxart/2137737248/
https://creativecommons.org/licenses/by-sa/3.0/
http://howtosavetheworld.ca/2009/03/18/the-optimal-size-of-groups/
https://creativecommons.org/licenses/by-nc-sa/3.0/
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Learning Assessment

A learning assessment is required for CE credit.

A question and answer period will be conducted

at the end of this presentation.




Session Evaluation

Use the CFHA mobile app to complete the
evaluation for this session.

Thank you!
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