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Conference Resources

Slides and handouts shared by our conference 
presenters are available on the CFHA website 
at https://www.cfha.net/page/Resources_2019
and on the conference mobile app.

https://www.cfha.net/page/Resources_2019


Learning Objectives

At the conclusion of this session, the participant will be able to:
• Describe a competency-based, multi-modal curriculum for 

medical residents
• Practice core physician skills for integrated behavioral health 

practice
• Discuss strategies for implementing the curriculum
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Learning Assessment

• A learning assessment is required for CE credit.

• A question and answer period will be conducted at 
the end of this presentation.



The process

• Delphi study

• Focus groups

• Identification of core competencies

• Development of curriculum



Pilot Study

• Testing the curriculum with real people!

• Identification of pilot site

• Six faculty interviews

• Nineteen completed resident surveys (pre and post 
curriculum)



The results

• Themes

• Lessons learned

• Moving forward



Q Pre Post Retro

1 2.55 3.33 2.77

2 2.11 3.55 2.77

3 2.22 3.44 2.66

4 2.44 3.55 2.77

5 2.33 3.77 2.88

6 2.33 3.66 2.66

TOTAL 2.33 3.57 2.76

Survey Results

Q1: Communicate clearly and efficiently with other staff 
members to relay pertinent behavioral health information 
about the patient

Q2: Understand behavioral health evaluations and 
treatment plans in the electronic health record

Q3: Work as part of a team to appropriately screen adults 
and/or children for behavioral problems

Q4: Follow up with team or patient on behavioral health 
services through direct communication or electronic health 
record

Q5: Describe the bi-directional influence of medical and 
behavioral health problems to patients and family members

Q6: Recognize and address misconceptions about 
behavioral health services expressed by patient or staff 
members

Sample Size: 19 FM residents



Post Q7

No benefit Benefit others Needs improvement
Immediate use Changed way

How would you rate the value of this training?



What got you 
interested in 

this pilot? 

This whole … program training that you 
guys had is sort of amazing and seems 
like real high level expectations that I 

don't know that we'll ever really meet but 
I think is a great goal to work towards.

I really wanted to give our 
residents some knowledge about 
what integrated care is and what 
it looks like, or could look like in 

clinic. 

I heard you guys talk about the core 
components of competency. So anyways, 

I was just looking for other curriculum 
that were already out there to 

participate in and this was a good 
opportunity to both learn more about 

the competencies.



What are your 
overall 

impressions?

I might suggest having the coordinator 
behavioral health or whatever the 

position is that's going to do this training 
actually do the whole thing first 

themselves because I felt like I didn't 
really own the material.

I think it was good. I think there. 
I liked. I would like to probably 

have seen a little bit more focus 
on interventions and maybe like 
scripting for warm handoffs and 

things like that.

There were things that I liked about 
it a lot. And then there's a couple 

things that I felt like were challenges 
for some of our residents and so it 
was challenging for me to get two 

hours scheduled



What do you 
think about 
the online 
modules?

I knew for sure that I wasn't going to be 
able to get them to do anything outside 
of my lecture time … So I actually did had 
them do the pre modules in the 
workshop.

The feedback I got from 
residents was that they really 
liked the in person workshop 

more than the online modules. 
That's what I was told. 

So I liked those as well. I felt like 
if you were a learner who 
wanted to get more information 
that you can kind of take your 
time, you get a little deeper.



What do you 
think about 

the live 
workshop?

Again, I think [the residents] like getting 
tools, you know, really practical things 

they can take away and try or things they 
can say.

Some of the material wasn't as 
engaging, or at least the 

residents didn't respond well to 
it. The videos were a nice break 

up of your slides.

Yeah so scheduling was a challenge 
as well as making sure that the the 

residents did all the prep work 
before they came. If I like if I were 

going to do it again. You know, like in 
our 18 month cycle I would try to do 

more time with the role play. 



What would 
make the 

training even 
better?

A video of someone actually doing the 
workshop. I think that that could be really 

interesting. 

I'd make it shorter.

We could have spent, between the 
three cases, we could have probably 
spent almost an hour working on 
those. Yeah, that's also like how they 
this particular group is very focused 
on case based learning.



Session Survey

Use the CFHA mobile app to complete the 
survey/evaluation for this session.



Join us next year in Philadelphia, Pennsylvania! Thank you!


