
Session # E1

CFHA Annual Conference
October 17-19, 2019 • Denver, Colorado

Building Shields Against Trauma 
Monsters: What Lies Beneath Patients 

Behaviors
• Danielle Bono, MS, LPC, Behavioral Health Clinician
• Shay Stacer, PhD, BHC/Licensed Clinical Psychologist



Faculty Disclosure

The presenters of this session have NOT
had any relevant financial relationships 
during the past 12 months.  



Conference Resources

Slides and handouts shared by our conference 
presenters are available on the CFHA website 
at https://www.cfha.net/page/Resources_2019
and on the conference mobile app.

https://www.cfha.net/page/Resources_2019


Learning Objectives

At the conclusion of this session, the participant will be able to:
• List assessments & interventions for Trauma Informed Care (TIC)
• Identify best practices for utilization of BHC services & vitality of warm 

handoffs 
• Discuss how to build resilience and coping strategies against vicarious 

trauma within the Primary Care Behavioral Health (PCBH) Model
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Learning Assessment

• A learning assessment is required for CE credit.

• A question and answer period will be conducted at 
the end of this presentation.



Trauma Monsters 



Substance Abuse and Mental Health Services Administration. SAMHSA’s Concept of Trauma and Guidance for 
a Trauma-Informed Approach. HHS Publication No. (SMA) 14-4884. Rockville, MD: Substance Abuse and 

Mental Health Services Administration, 2014. 





How Trauma Affects Your Patients

• Repeatedly missed or 
cancelled appointments
• Avoiding preventative care
• Poor adherence to medical 

recommendations
• Chronic unexplained pain
• Persistent severe MH 

symptoms & addiction 



Assessment: Screening Tools

•PC-PTSD-5
•Positive 

screening
>>>>>>>

•PCL-5 
• ACEs





How Trauma Affects Providers



BHC Handoffs: Handing over Trauma
• Imagine yourself as an emotional container. 
• How often do you hold trauma in your daily practice?
• Do you recognize when you are feeling flooded?
• How much space do you allow for trauma stories?

• Considerations for Handoffs
• What is your consult question/need?
• Does this relate to yourself or the patient or BOTH?
• What influences your decisions on when/if you would request a 

BHC handoff?
• How do you discuss this with your patient?



Building a Trauma Map: Finding your Exit

Awareness
• Help identify and understand your 

own reactions
• Risks/vulnerabilities 

• Help address vicarious trauma
• Do you recognize your own storm 

warnings?
• How do you adjust your work & 

self-care? 



Building a Shield: Balance & Connection

BALANCE

Exercise:
• Which area of your life do you 

begin to neglect first when 
experiencing stress?
• How do you re-shift your 

balance at work vs home?
• What helps you maintain a 

sense of balance? 
• What hurts your balance? 

CONNECTION 

Exercise:
• Who makes up your own village 

of support?
• When have you experienced a 

disconnect from your support 
system?
• How do you practice being 

emotionally connected?
• When did you last feel heard by 

someone?



Session Survey

Use the CFHA mobile app to complete the 
survey/evaluation for this session.



Join us next year in Philadelphia, Pennsylvania! Thank you!


